HEBA ELHADDAD, PH.D. =_NV—
Assistant Professor of Industrial Engineering —

AIET
l

"
EDUCATION

Ph. D. Industrial Engineering Management, November 2015.Department of Production
Engineering, Faculty of Engineering, Alexandria University.

M. Sc. Production Engineering, July 2008. Department of Production Engineering, Faculty of
Engineering, Alexandria University.

B. Sc. Production Engineering, July 2003. Department of Production Engineering, Faculty of
Engineering, Alexandria University.

ACADEMIC EXPERIENCE

2015 — Present  Assistant Professor. Industrial Engineering Department, Alexandria
Higher Institute of Engineering and Technology (AIET).

2009- 2015 Teaching Assistant. Industrial Engineering Department, Alexandria
Higher Institute of Engineering and Technology (AIET).

NON-ACADEMIC EXPERIENCE

2019-2020 Executive manager of Academic Quality Assurance Unit.
Alexandria Higher Institute of Engineering and Technology
(AIET).

2018-2019 Executive manager of Scientific Research Unit. Alexandria
Higher Institute of Engineering and Technology (AIET).

2006 — 2008 Executive Director of Quality Assurance Unit. Mahony

Maritime & Shipping Company. Alexandria
January 2006 — July 2006 HR Specialist. Cotton Club Factory. Alexandria
2004 - 2005 Production Engineering. NOFA Egypt Factory. Alexandtia.
MEMBERSHIP IN PROFESSIONAL ORGANIZATIONS

= Member of the System Dynamics Society.

HONORS AND AWARDS

= Recognition award by Alexandria Higher Institute of Engineering and Technology (AIET).
2018.

= Recognition award by Alexandria Higher Institute of Engineering and Technology (AIET).
2019.

= Recognition award by Alexandria Higher Institute of Engineering and Technology (AIET).
2022




SERVICE ACTIVITIES (WITHIN AND OUTSIDE OF THE INSTITUTION)

The head of the committee of Performance Development of AIET website according to
Webometrics since 2021
Coordinator of International Relationships (AAU) since 2020
IEEE SB Counselor since 2019
Delivering academic courses since 2009 such as ;
o Manufacturing System Design
Facility planning and design
Operation Research
Manufacturing processes
Management Information System
Project Management
Design and analysis of industrial experiments
Mechanical Drawing
Organization theory and Management
Industrial Technologies
Human Factors
Engineering Simulation
o Business Process Reengineering
Development of course material for both undergraduate and postgraduate courses
Implementing the academic quality assurance and management system within the
industrial engineering department, AIET.
Speaker in the Activities of International Womwn Day 2021, organized by Google
Developer Student Club, AIET
“ Digital Transformation in African Higher and Tertiary Education”, 9-13
November,2020 organized by AAU, 9-13 November,2020.
Speaker in the Activities of African Universities Week Virtual Celebration “ Digital
Transformation in African Higher and Tertiary Education”, 9-13 November,2020
organized by AAU, 9-13 November,2020.
Event Coordinator of the fourth Industrial Revolution Application Workshop, 2022
Event Coordinator of the 2nd Engineering labor Market Forum 2019
Event Coordinator of Scientific Conference for Advanced Engineering Technologies
"SCEAT2018"
Supervisor for several final graduation’s projects
Peer reviewer for International Journal of Engineering Research & Technology (IJERT)

0O O 0 OO0 OO O o0 O O

SELECTED PUBLICATIONS, TECHNICAL REPORTS & PRESENTATIONS

El-Haddad, H.G, Ismail L.E, Saleh M.S, Nassar, A.A, Mohamed, A.A “Applying Business
Process Improvement in Healthcare System: Case Study, 7t International Conference
of Business Innovations and Economic Sustainability Challenges, May 3, 2023,
Alexandria, Egypt



» [smail L.E, El-Haddad, H.G, Saleh M.S, Nassar, A.A, Mohamed, A.A “Applying Lean Six
Sigma to Enhance the Medical devices Repair Process in Public Healthcare Sector in
Egypt”, 7th North American Conference on Industrial Engineering and Operations
Management (IEOM) in Orlando Conference, June 12-14, 2022
http://ieomsociety.org/orlando2022 /proceedings/

= El-Haddad, H.G “Study of Virtual Organizations Performance using System Dynamics”,
[JERT Volume 10, Issue 6, June - 2021 Paper ID : JERTV101S060329

https://www.ijert.org/study-of-virtual-organizations-performance-using-system-

dynamics
= El-Kadeem, R.A. ; Backar, S.H. ; El-Haddad, H.G., El-Dardiry, M.A. ,” NPD Projects

Simulation Model Incorporating Managerial Aspects Using System Dynamics
Approach”, IJSDA 6(3): 38-58 (2017) https://www.igi-global.com/article/npd-
projects-simulation-model-incorporating-managerial-aspects-using-system-
dynamics-approach/182818

» El-Kadeem, R.A. ; Backar, S.H. ; El-Haddad, H.G., El-Dardiry, M.A.,” Dynamic Review on
Using System Dynamics in Designing Work Systems of Project Organizations: Product
Development Process Case Study”, IJSDA 6(2): 52-70 (2017)

http://dl.acm.org/citation.cfm?id=3050066

= Backar, S.H., El-Dardiry, M.A,, ElI-El-Haddad, H.G.,;,” Proposal of a new cyclic product
development (CPD) model”, Umm Al-(Qura University Journal of Engineering &
Architecture 7(1), 63-92 Nov. 2015
https://dorar.uqu.edu.sa/uquui/handle/20.500.12248/129981?locale=en

= El-Haddad, H.G., Backar, S.H. ; El-Kadeem, R.A. ; El-Dardiry, M.A.,” Dynamic view of
Product of Product Development Process”, IEEE Xplore, 7-9 Dec. 2012
http://ieeexplore.ieee.org/document/6530872/

PROFESSIONAL DEVELOPMENT ACTIVITIES

= Grant Writing, STDF Nature Research Academies in Collaboration with the Egyptian
Knowledge Bank (EKB), 25 January 2023

= Research Methodology, STDF Nature Research Academies in Collaboration with the
Egyptian Knowledge Bank (EKB), 22 January 2023

= Writing a Research, STDF Nature Research Academies in Collaboration with the
Egyptian Knowledge Bank (EKB), 15 January 2023

= Faculty of Business Ain Shams University in Coloration with the larab Center of
Administrative Development and Strategic Studies, 13 August 2021 to 4 November
2021


http://ieomsociety.org/orlando2022/proceedings/
https://www.ijert.org/study-of-virtual-organizations-performance-using-system-dynamics
https://www.ijert.org/study-of-virtual-organizations-performance-using-system-dynamics
https://www.igi-global.com/article/npd-projects-simulation-model-incorporating-managerial-aspects-using-system-dynamics-approach/182818
https://www.igi-global.com/article/npd-projects-simulation-model-incorporating-managerial-aspects-using-system-dynamics-approach/182818
https://www.igi-global.com/article/npd-projects-simulation-model-incorporating-managerial-aspects-using-system-dynamics-approach/182818
http://dl.acm.org/citation.cfm?id=3050066
http://ieeexplore.ieee.org/document/6530872/

The Leadership Preparation Program, Business and Statistical Research Center,
Faculty of Business Ain Shams University in Coloration with the larab Center of
Administrative Development and Strategic Studies, 13 August 2021 to 4 November
2021.

Lean Six Sigma Green Belt accredited From OPEX Academy of certificate in Canada
and from council for Six Sigma Certification in USA , 3 June to 5 August, 2021.

Intra Africa Virtual Workshop on “The Establishment of an African Digital Distance
Learning University Social Entrepreneurship”, organized by PUA,ASRT & AAU, 26-29
July, 2021.

Workshop on “How to Implement Flipped Classroom in University Courses”, pharos
Univeraity , 9-10 March 2020

Workshop “Introduction to Competency Based Learning” 27-28 October 2019 ,Faculty
and Leadership Development Center, 27-28 October 2019

Kaizen, Technology and Innovation, E-JUST Campus, New Borg El Arab City, Alexandria,
Egypt, June 11, 2019.

Workshop on Sustainability, Alexandria, Egypt organized by Pharos University and the
Royal Institute of Technology, KTH Stockholm, Sweden. 14-18 April, 2019

Training program on Supply Chain Modeling and Analytics, Smart Village, Cairo, Egypt
organized by Egypt-Japan University of Science and Technology, 2-6 March, 2019.

2nd International Conference on New Trends in Sustainable Energy, Alexandria,
Egypt, 5-7 November 2019.

Fourth International Conference of Business Innovation & Economic
Sustainability Challenges, Alexandria, Egypt, 28 March 2018.

First International Conference on Innovative Engineering Systems (ICIES 2012),

Alexandria, Egypt, 7 - 9 December 2012
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(Assoc. Prof.: Kassim Kadry Kassim Matrawy)
Department of Industrial Engineering

Alexandria Higher Institute of Engineering and Technology

Present Affiliation:

Associate Professor, Department of Industrial Engineering, Alexandria

Higher Institute of Engineering and Technology

Personal Data:

Full Name: Kassim Kadry Kassim Matrawy

Nationality: Egyptian.

Date and place of Birth: 23 — 2 -1958 (Behera)

Marital Status: Married.

Contact Data:

Vice Dean, Alexandria Higher Institute of Engineering and Technology
Mobil: 01000336066

E — Mail: Kasem.Kadri@aiet.edu.eg

Academic Qualifications

Ph.D.: Hungarian Academy of Science, Hungary, 1996. Thesis: "Performance
Evaluation and Optimization of a Solar Hot water Heating and Storing
System".

M.Sc.: Assiut University, Faculty of Engineering, Mechanical Engineering
Department, 1991. Thesis: "Performance of Natural Circulation Solar
Collector - Storage System under Un-Steady Demand and Varied

Design Parameters".



mailto:Kasem.Kadri@aiet.edu.eg

B.Sc.. Assiut University, Faculty of Engineering, Mechanical Engineering
Department, 1981.

Employment History:

August 2023-To Date: Vice Dean, Alexandria Higher Institute of
Engineering and Technology (Aiet).

May 2018-Augest 2023: Head of Department of Industrial Engineering
(Aiet).

August 2013 - May 2018: Associate Professor, Mechanical Engineering
Department, Faculty of Engineering, Taif University, Saudi Arabia.

February 2009-Augest 2013: Associate Professor, Mechanical Engineering
Department, Faculty of Engineering, Assiut University.

December 1996 — 2009: Lecturer, Mechanical Engineering Department, Faculty
of Engineering, Assiut University.

1993 — 1996: Ph. D. fellow, Hungarian Academy of Science, Hungary.

1991- 1993: Ass. Lecturer: Mechanical Engineering Department, Faculty of
Engineering, Assiut University.

1982 — 1991: Demonstrator, Mechanical Engineering Department, Faculty of
Engineering, Assiut University.

Major Research Topics:

Water Desalination — Humidifying and De- humidifying ambient air — Solar water
and Air Heating — Energy Storage — Solar Cooking — Solar Combined cycle,
Power Plants — Steam and Gas Turbines — Renewable Energy Systems -
Energy Efficiency — Energy Conversion - Thermal and Hydraulic Machines.

Professional Societies:

Member of the International Solar Energy Society — Member of the Egyptian
Solar Energy Society.

Teaching Duties:

Design of Machines Elements, Energy Management, Industrial Account and cost
analyses, Dynamic systems analyses, Theory of Machines, Applied mathematics

(Static and Dynamics) - Heat Transfer — Renewable Energies — Thermodynamic




— Energy Systems - Thermal Power Plants — Fluid Machines and Hydraulic

Machines — Refrigeration and Air conditioning.

Academic Experience:

Beside the previous teaching experience. | have participated in many activities

like:

1- Participating in preparing and teaching of the training courses for new
engineers in Assiut University (Egypt) and Taif University (KSA).

2— Participating in many undergraduate and postgraduate research work and
projects at Mechanical Engineering Department, Faculty of Engineering,
(Assiut University — Taif University - Aiet) introducing the technical support of
required test sections, measuring instruments and experimental setups,

3- Participating in many undergraduate and postgraduate research work and
projects at Mechanical Engineering Department, Faculty of Engineering,
(Assiut University — Taif University - Aiet).

4— Attending many seminars, workshops and conferences (Assiut University —
Taif University - Aiet).

5—- Participate and published 35 Papers in International Journals and
International Conferences.

6— Patent from Academy of Scientific Research and Technology (Egypt), Patent
No. 22767, "Solar Cooker with Truncated Cone Shape"

7— Attending many Quality Training Management (Aiet)
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List of publications
(Dr . Kassim Kadry Matrawy)

1- Farkas, I. and Matrawy, K. K. : "On the storage of solar energy,
Mathematical model for stratified storage tank with variable locations of
inlets and outlets ports", Proceeding of The International Scientific
Conference On Agricultural Mechanization for Environmental Protection,
Mosonmgyrvar, Hungary, August 31 — September 2, 1993, Vol. 1, pp. 54
— 64.

2- Farkas, I., and Matrawy, K, K: "Utilization of solar energy in Hungary,
Distribution of daily heats during the year,"Proceeding of International
Action for Environment Congress and Fair, Budapest, Hungary, March
22-25, 1994, Vol. Ill, ed. by T. Scholz, pp. 177 - 184

3- Matrawy, K.K. and Farkas, l.. "Parameters affectin% the thermal
stratification in the solar storage tanks", Proceedings of 6" International
Conference On Thermal Energy Storage , Espo, Finland, August 22 - 25,
1994, Vol. 1, ed. by M. T. Kangas and P. D. Lund, pp. 729-736.

4- Matrawy, K.K. and Farkas, I.: "Comparison between two configurations
of flat plate collectors”, Proceedings of World Renewable Energy
Congress 11, Reading, UK, September 11 - 16, 1994, Part 111, ed. by A. A.
M. Sayigh, Pergamon Press, pp. 1928-1930.

5- Matrawy, K. K. and Farkas, I.: "Comparison between fin tube collector
and two parallel plates collector”, Proceedings of International Congress
Energy and Environment, Opatiji, Croatia, October 26 - 29, 1994. Vol. I,
ed. by B .Frankovic/Croatiain Solar Energy Association, pp. 381 - 388.

6- Matrawy, K. K. and Farkas, I.: "Variation the environmental energy with
different load quantities and distributions"”. Proceedings of International
Conference and Informatics, Budapest, Hungary, June 29 - July 1, 1995,
Vol. 1, pp. 172 - 179.

7- Matrawy, K. K. and Farkas, I.: "Optimization for the size of solar water
heater storage"”, Keynote Paper presented at ISES World Solar Congress,
Harare, Zimbabwe, September 11 - 15, 1995. Paper No. 3/2, P. 64.

8 - Matrawy, K. K. and Farkas, I.: "Optimum mass flow rate through the
solar domestic hot water systems". Proceeding of EUROTHER, Seminar
No. 49, Physical Model for Thermal Energy Store, Eindhoven,
Netherlands, March 25 - 27, 1996, Vol. 1, ed. by Van Steenhoven and W.
J. Van holden, pp. 39 - 45.

9 - Matrawy, K. K. and Farkas, I.: "Solving of a model for the solar hot water
tanks". Int. Journal Ambient Energy, Vol. 17, No. 2, pp. 65— 71, 1996.




10-

11

12 -

13

14-

15.

16.

17,

18.

Matrawy, K. K. and Farkas, I.: "An estimation for the storage size based
on the annual solar fraction". Proceedings of World Renewable Energy
Congress IV, Denver, Colorado, U.S.A, June 15 - 21, 1996, Vol. Il, ed. by
A. A. M. Sayigh, Pergamon Press, pp. 613 - 616.

- Matrawy, K. K., Farkas, I. and Buzas, J.: "Optimum selection for aspect

ratio of solar storage tank". Proceeding of EUROSUN 96, Internationals
Sonnenforum, Freiburg, Germany, September 16 - 19, 1996, Vol. I, ed.
by A. Tzberger and J. Luther, pp. 251 - 255.

Farkas, I., Matrawy, K. K. and Buzas, J.: "Theoretical and experimental
study of solar collectors under transient conditions". Proceeding of
International Congress Energy and Environment, Opatiji, Croatia,
October 23 - 25, Vol. I, ed by B. Frankovic/Croatian Solar Energy
Association, pp. 77 — 84, 1996.

- Matrawy, K.K. and Farkas, I.: "New technique for short term storage

sizing", Int. Journal Renewable Energy, Vol. 11. pp. 129 — 141, 1997.

Matrawy, K. K. and Farkas, I.: "Comparison study for three types of
solar collectors for water heating”, J. Energy Conversion and
Management, Vol. 38, No. 9, pp. 681 — 869, 1997.

Matrawy, K. K.: "Theoretical analysis for an air heater with a box type
absorber". J. Solar Energy, Vol. 63, No. 3, pp. 191, 1998.

I.M. Ismail and Matrawy, K. K.: "Performance of air humidification —
dehumidification unit for fresh water production”. Proceedings of
International desalination Association, San Diego, Vol. Ill, pp. 159 - 170,
19909.

Matrawy K.K. and I. M. Ismail: "Modeling of a solar ambient air
humidifier", Bulletin of the Faculty of Engineering, Assiut University,
Vol. 28, pp. 111 - 122, September 2000.

Matrawy, K. K.: "Design and Experimental study of an inclined wick
type solar still - comparative study with the basin type", Proceedings of
International Conference of Energy Systems, Amman, JORDON, Vol. 1,
pp. 95 — 114, September 2000.

19. Matrawy, K. K. : "High efficiency solar cooker — comparative study with

20.

the conventional type" ,Bulletin of the Faculty of Engineering, Assiut
University, Vol. 29, P.71 -80, Part 2, May 2001.

Matrawy, K. K. and I. M. Ismail: "Component sizing of small scale
humidification dehumidification unit", Bulletin of the Faculty of
Engineering, Assiut University, Vol. 29, Part 3 (1/2), pp.103 -112,
September 2001.




21.

22.

23.

24,

25.

26.

217.

28.

29.

30.

31.

32.

Matrawy, K. K. and I.M .Ismail: "Natural ventilation using solar
chimney”, Proceedings of 12" International Mechanical Power
Engineering Conference, Mansoura, October 30 — November 1%, 2001,
R29-R37.

Matrawy, K. K.: "Performance evaluation and exergy analyses of an
integrated solar combined cycle power plant”, Journal of Engineering
Science (JES), Faculty of Engineering, Assiut University, Vol .2, 2008.
Omer Mohamed Mahgiub and Kassim K. Matrawy: "Thermal
performance of an air heating storing system”, First Conference and
Water Desalination Exhibition on Renewable Energies and Water
Desalination Technologies, Tripoli — Libya, March 11 — 13, 2008.

Abou Al-Sood Maher M, Matrawy K.K and Abdel-Rahim Yousef M:
Optimum parametric performance characterization of an irreversible gas
turbine Brayton cycle. International Journal of energy and environmental
engineering, Vol. 4:37 pp. 1-13, 2013.

Elhaj Mohamed A, Mahgub Moustfa M and Matrawy K.K: Thermal
analysis of combined cycle power plant with desalination unit. J.
Advanced material research, Vol. 658, pp.430-436, 2013.

Matrawy K.K, Aly Ayman A and Mahrous A.-F.. Performance
evaluation of vertical axis wind turbine with a leading edge flap:
International Journal of Control, Automation and Systems, Vol.3, No.4,
pp. 13-19, October 2014.

Mahrous A.-F. and Matrawy K.K: Effect of Air Injection strategy on
airlift pump performance: International Journal of Control, Automation
and Systems, Vol.3, No.4, pp. 20-25, October 2014.
Salem F.A, Matrawy K.K and Mahrous A.-F.: Mathematical modeling of
PV Array with different performance parameters: International Journal of
Control, Automation and Systems, VVol.4, No.2, pp. 28-37, April 2015.
Matrawy K.K., Mahrous A.-F., Youssef M.S.: Energy management and
parameteric optimization of an integrated PV solar house. J. Energy
conversion and management, VVol. 96, pp.377-383, 2015.

Matrawy K.K., Alosmaiy A.S. and Mahrous A.-F.: Modeling and
experimental study of a corrugated wick type solar still: Comparative
study with a simple basin type. J. Energy conversion and management,
Vol. 105, pp.1261-1268, 2015.

Mahrous A.-F., Mahmoud S, Al-Dadah R.K. and Matrawy K.K.: Cooling
via Human Forearm for Multiple Sclerosis, Int. J. Mechanical
Engineering (IJME), Vol. 4, No. 6, pp. 1-12, 2015.

Ashraf Elfasakhany, Talal K. Kassem, Abdel-Fattah Mahrous, K.K. Matrawy. Study
of Heat Storage Using of PCM In Solar Distiller. INt. J. WULFENIA, Vol. 23,
No.5, May 2016.




33. K.K. Matrawy. Modeling and performance evaluation of an indirect solar
desalination system. Int. J. Mechanical Enginee (IJME), Vol. 6, Issue 4,
Jun-Jul 2017, pp. 1-14.

34. K.K. Matrawy, M.M.Bassuoni, A.Alzaed, A.Balabel. Transient thermal
model for energy saving for building using green roof techanique. Int. J.
Applied engineering research, VVol. 12, No. 10 (2017), pp. 2370-2381.

35. M. M. Bassuonia, A. Elfasakhany, K. K. Matrawy, A-F. Mahrous.
Applying a hybrid air conditioning system for reducing energy
consumption inside building using a desiccant cycle regenerative with
solar energy. Int. J. Vitivinicola, Vol. 33, No. 2 (2018), pp. 54-70.

37.M. M. Bassuonia, A. Balabel, K. K. Matrawy. A nano fluid desiccant
cooler of a solar driven hollow fibers membrane for decreasing building
energy consumption. Int. J. Vitivinicola, Vol. 33, No. 2 (2018).




CONTACT

Alexandria, Alexandria , Egypt
21185

Mobile: 0546522086
eng.samia_elattar@yahoo.com
Nationality: Egypt

Web: https://scholar.google.com/cit
ations?hl=en&user=0YFglyQAAAAJ

LinkedIn: https://www.linkedin.co
m/in/samia-elattar-57608312

EDUCATION

April 2012
Ph.D.: Industrial Engineering
College of Engineering, Alexandria

/ Egypt

February 2003

Master of Science: Industrial
Managment

College of Engineering, Alexandria,

Egypt

09/1995 - 05/2000

Bachelor of Science: Textile
Engineering

College of Engineering,
Alexandria University, Alexandria /

Egypt

LANGUAGES
English

Fluent

Arabic

|
Native

SAMIA ELATTAR

PROFESSIONAL SUMMARY

Organized and dependable candidate successful at managing multiple
priorities with a positive attitude. Willingness to take on added
responsibilities to meet team goals. To seek and maintain full-time
position that offers professional challenges utilizing interpersonal skills,
excellent time management and problem-solving skills. Hardworking
and passionate job seeker with strong organizational skills eager to
secure entry-level Associate professor position. Ready to help team
achieve company goals. Collaborative leader with dedication to
partnering with coworkers to promote engaged, empowering work
culture. Documented strengths in building and maintaining relationships
with diverse range of stakeholders in dynamic, fast-paced settings.
Encouraging manager and analytical problem-solver with talents for
team building, leading and motivating, as well as excellent customer
relations aptitude and relationship-building skills. Proficient in using
independent decision-making skills and sound judgment to positively
impact company success. Dedicated to applying training, monitoring and
morale-building abilities to enhance employee engagement and boost
performance. Strong leader and problem-solver dedicated to
streamlining operations to decrease costs and promote organizational
efficiency. Uses independent decision-making skills and sound judgment
to positively impact company success. Results-oriented Associate
Professor with proven record of empowering leadership. Monitors long-
and short-term objectives and offers resourceful approach to challenges.
Handles logistics and strategic planning with keen attention to detail and
superior resource allocation. Results-oriented Associate Professor with
proven record of empowering leadership. Monitors long- and short-term
objectives and offers resourceful approach to challenges. Handles
logistics and strategic planning with keen attention to detail and superior
resource allocation. Ambitious individual equipped with high-level
business acumen and history of leadership. Works collaboratively with
teams to achieve goals and improve performance. Thrives in fast-paced
environments with strong time management and prioritisation skills.
Results-oriented [Job Title] with proven record of empowering
leadership. Monitors long- and short-term objectives and offers
resourceful approach to challenges. Handles logistics and strategic
planning with keen attention to detail and superior resource allocation.

WORK HISTORY

February 2020 - Current
Head of Department, Industrial & Systems Engineering
Department, PNU, Riyadh, KSA

+ Recruited and trained department staff to boost employees
productivity.

* Reconciled daily sales transactions to balance and log day-to-day




French revenue.
|

Elementary Enforced first-class workmanship among staff for successful delivery of

targets.

Implemented process-improvement initiatives within department
resulting in reduced operating costs.

Established performance goals for employees and provided feedback
on methods for reaching those milestones.

Encouraged all employees within department to present positive,
exemplary image..

Kept employee workloads fair and balanced to achieve objectives
while maintaining high job satisfaction.

Encouraged all employees within department to present positive,
exemplary image to stakeholders.

February 2020 - Current
Head of Laboratories Unit, College of Engineering, PNU,
Riyadh, Saudi Arabia

* Co Founder of 21 of Engineering Labs in College of Engineering,
Princess Nourah bint Abdulrahman University

Directed retail and wholesale operations, scrutinizing and improving
existing processes to boost efficiency.

Oversaw business staffing and training, building successful, customer-
focused team.

Collaborated with cross-company departments, developing new
strategies to capitalize on emerging customer trends.

Compared supplier risks to make balanced, strategic purchasing
choices.

Determined strategic direction of organization based on industry
knowledge and market research.

Enforced service standards to maintain establishment reputation for
excellence.

Developed plans and strategies to promote continuous improvement.

Engaged with stakeholders to build relationships and brand
awareness.

January 2019 - Current
Assistant Professor, Princess Nourah Bint Abdulrahman
University (PNU), Riyadh, Saudi Arabia

» Worked closely with professors to support collaborative research for
course progression .

Managed curriculum design and implementation, developing clear,
concise learning methodologies through research and planning for
courses (Statics - Production Panning & Controll -Production Panning
& Control2 - Regression & Forecasting - Engineering Management -
Service Operations Management - Dynamics)

Developed multidisciplinary approaches to education, ensuring
high-quality teaching, research and student experiences.

Continued personal professional development by attending
workshops and training, optimising knowledge to enhance course
curriculum.

Supported research projects, aiding academic progression and growth




in line with demands.

* Managed challenging behaviour effectively, reducing classroom
incidents to maintain positive learning environments.

* Built confidence levels among students through empowerment
practices.

June 2014 - Current
Assistant Professor, Alexandria Higher Institute of
Engineering and Tec, Alexandria, Egypt

» Worked closely with professors to support collaborative research for
course progression.

Developed multidisciplinary approaches to education, ensuring
high-quality teaching, research and student experiences.

Continued personal professional development by attending
workshops and training, optimising knowledge to enhance course
curriculum.

Supported research projects, aiding academic progression and growth
in line with demands.

Managed curriculum design and implementation, developing clear,
concise learning methodologies through research and planning for
Courses (Statistical Quality Control - Human Resource Management -
Production and Operation Management - Marketing Management -
Facility Planning - Quality Management Systems - Engineering
Economy- Technical Reports Writing — International Business)

September 2015 - January 2019
Quality Assurance Manager, Alexandria Higher Institute of
Engineering and Tec, Alexandria, Egypt

+ Made follow-ups on allocated action plan to meet completion
timescales.
Uploaded documents to internal and external systems for backup.

Assessed systems data to meet contractual obligations and identify
missing and incomplete information.

Collated documentation required for external reviews and audits.

Prepared and issued service user questionnaires to solicit feedback
and suggestions.

Provided administrative support to manage annual review processes
for programmes.

Contributed to drafting, reviewing and finalising Standard Operating
Procedures and Work Instructions.

Analysed data from external sources to identify potential problems
with competitors' products and services.

Implemented service action plans to mitigate potential risks.

SKILLS

* Protecting information * Project scheduling
* Documenting patient + Office supply management
information + Staff motivation




Problem resolution Meeting planning
Schedule management External communications
Proofreading Human Resources Management

Training and development (HRM)
Strong problem solver Procedure improvement

RESEARCH

You can follow my research papers in the following links :-

1) https://scholar.google.com/citations?hl=en&user=0YFglyQAAAAJ&
view_op=list_works&sortby=pubdate

2) https://www.webofscience.com/wos/author/record/GQP-6407-2022
3) https://orcid.org/0000-0001-6724-6783

4) Scopus Author ID: 57216459381




